
GUIDE TO FILING AN INITIAL CLAIM ONLINE
Once you have created a MyBenefits account, you are now ready to file an initial claim for Unemployment Insurance (UI) benefits. 
The information you provide is kept confidential and protected at all times throughout this process. This guide serves as a general 
outline and does not include every screen. Your MyBenefits experience will be customized to your specific circumstances. 

Log on to MyBenefits.dew.sc.gov, enter your User ID and 
click Next. Enter your password and click Login. On the 
homepage, select Apply for Unemployment Insurance 
Benefits.

1.

You are now ready to file an initial claim for UI benefits. 
Be sure to answer all fields marked with red asterisks [*]. 
Clicking on the blue question mark [?] can provide more 
information about the question. 

Next you will answer a series of questions regarding your 
personal information. If you are a veteran, you will be 
asked about your military service. If you’ve been separated 
from the military within the last 18 months, provide your 
local office with a copy of your DD214 Member 4 form.

2.

3.

You must complete the requested information regarding 
your work history for each employer listed. Do this by 
clicking Edit. If you have worked within the last 18 months 
and the employer is not listed, you will need to click Add 
Employer. If you have not worked within the last 18 months, 
please respond by selecting Yes to the final question on the 
page. 

6.

Next please provide us with information regarding your 
educational background.  If you are currently in school you  
must provide your school schedule. 

5.

You will then be asked about your health status in order to 
accurately determine your ability to work.

4.
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You must then provide detailed information regarding 
employment for each employer listed. This will include 
start and end dates for employment and reason for 
separation. 

Now it’s time to choose how you would like to receive 
your benefits. You can choose between a pre-paid debit 
card or direct deposit to an existing bank account. If you 
select direct deposit, you will need to provide the bank 
name, account number and routing number.

Your initial claim is almost complete. By checking the box 
and choosing Submit My Claim, you certify the information 
you are submitting in your application is true and accurate 
to the best of your knowledge.

Congratulations! You successfully submitted your application 
for UI benefits. Please print this page because it contains 
important information about your weekly responsibilities 
and requirements, as well as your confirmation number. 

7.

The next section asks questions about job eligibility 
including job skills and work availability. You will need to 
provide a schedule of the days and hours you are available 
to work. 

Then you will answer a series of questions regarding job 
registration, which includes driver license information and 
out-of-state claims. 

8.

9.

12.

11.

10.
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